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CLAIM FORM
www.released.cz


ORDER NUMBER: _________________

DATE OF PURCHASE: ________________


BUYER

NAME: ____________________

LAST NAME: ____________________

STREET WTH NUMBER: ___________________________________________

CITY: _________________

ZIP CODE: ________________________

PHONE NUMBER: _________________

EMAIL: __________________________


DESCRIPTION OF THE DEFECT:















I WANT TO SOLVE THE PROBLEM THIS WAY:













THE DATE THE FORM WAS COMPLETED:

Defective goods can be claimed within the statutory period of 12 months.

Goods can only be claimed for legal reasons.

It is not possible to make a claim for normal wear and tear, nor for a defect that the buyer himself knowingly caused.

Complaints for defective goods must be made immediately upon discovery of the defect.

The Buyer has the right to settle his/her claim under certain specific conditions in the following ways (insofar as this is possible with regard to the nature of the goods):
· exchange for new goods, which is often impossible due to the uniqueness of the goods,
● 	repair of goods,
· A reasonable discount on the purchase price,
● 	withdraw from the contract.
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